
	 information which we receive in any capacity and which we reasonably 	 	
	 believe is required to be disclosed by any applicable law, regulation, 	 	
	 governmental or administrative authority or order of any court 	 	 	
	 or competent jurisdiction.	
	
FINANCIAL DETAILS 
66	 We may hold money on your behalf in our client account. We are 	
	 not responsible for any loss resulting from the failure of any bank.	

67	 LIEN: if the Client has any account owing to us for more than 30 days, 	 	
	 the Client agrees that we may recover our fees (as far as possible) 	
	 from any funds that we are already holding on their behalf.	

68	 If the fund we hold is insufficient to cover our invoice and the Clients 	
	 do not pay the remaining amount due within the specified periods we 	
	 may charge interest on a daily basis on any late payment at a rate of 4% 	 	
	 above the Bank of England base rate in force at the time of late payment. 	
	 We also reserve the right to refer the matter to a third party for recovery 	
	 of the debts and their charges added to our invoiced amount plus 	
	 overdue interest.	

69	 INTEREST PAYABLE TO THE CLIENT: any money that we hold on behalf 	 	
	 of the Client will be held in trust in a dedicated client bank account, to keep 	 	
	 it safe and separate. If the amount being held is more than GB£9,000 (or the 	 	
	 equivalent in local currency) and is likely to be in the account for two months 	 	
	 or more, then the money may be placed in an interest-bearing account and 	 	
	 all the interest earned will be payable to the Client upon request. For smaller 	 	
	 amounts, or shorter periods, there is no interest payable.	
	
GENERAL 

70	 These conditions entered into by the Client and us, the accompanying 	 	
	 service contract, and any other document referred to in these terms and	 	
	 conditions constitute the active agreement and understanding of the parties 		
	 and supersede any previous agreement between us relating to the subject 	 	
	 matter of these terms and conditions.	 	 	 	

71	 Each of the parties acknowledges and agrees that in entering into these 	
	 terms and conditions and any accompanying documents, they do not rely	
	 on and shall have no remedy in respect of any statement, representation, 	
	 warranty or understanding whether negligently or innocently made by any 	
	 person (whether said person is party to these terms and conditions or not) 	
	 other than as expressly set out in these terms and conditions.	

72	 The Service Contract and these Terms and Conditions do not grant any 	
	 rights to any third party under the Contracts (Rights of Third Parties) Act 1999.	

73	 Treethorpe reserves the right to exercise its absolute discretion in deciding 	
	 how to process each case, and will keep the Client fully informed of 	
	 any decisions taken.	

74	 We will decide which procedure is suitable for any particular case having 	 	
	 regard to (a) the location and overall value of the Property, (b) the number 	 	
	 of people who may have an interest in it, and (c) our own interests in being 	 	
	 able to monitor the progress of the claim. If, for example, the Property 	
	 is held in a country where there is an Unclaimed Monies Act in force (such 	 	
	 as Malaysia, Australia, New Zealand and America) we may disclose certain 	 	
	 details to the Client, but still require them to appoint and authorise an 	 	
	 attorney or agent, because this may be the only way for us to confirm 	 	
	 whether or not the Claim is successful.	

75	 We may recommend that the Client appoints an individual director 	 	
	 or officer of Treethorpe or an affiliated company to be their Attorney. 	 	
	 In certain circumstances, we may recommend that the Client appoints 	 	
	 an approved lawyer.	 	 	 	 	 	

76	 If we ask the Client to appoint an approved lawyer, we will cover this cost, 	 	
	 whether the claim is successful or not. The Client will not have to pay him 	 	
	 or her anything at all. If a lawyer is appointed at our request however, 	 	
	 the Client must not revoke the appointment without good reason and 	 	
	 our consent beforehand.	

77	 We will not pay any lawyers or other advisors whom the Client appoints 	 	
	 independently. Any costs or charges from people appointed independently 	 	
	 will be the Client’s own responsibility.	

78	 The appointment of an Attorney will most probably be in a document called 	 	
	 a Power of Attorney, but local laws may require or permit another procedure 	 	
	 (e.g. a simple letter of authority). Whatever form it takes, and to protect 	
	 the Client, the Power of Attorney will be limited to the Property and  
	 any related Past Recoverable Income. It will not allow the Attorney  
	 to conduct any other business on the Client’s behalf.	

79	 When we ask for authority documents from the Client, we will draft 	
	 the paperwork, and will keep it reasonable, relevant, and proportionate. 	 	
	 In return, the Client must sign the documentation and send it back to us 	 	
	 with any other paperwork that we ask for (for example, proof of identity) 	 	
	 within a reasonable period.	 	 	 	 	

80	 We reserve the right to terminate the Service Agreement with the Clients	
	 if they fail to produce, within a reasonable period any necessary paperwork 	
	 as required to comply with the law and regulations.	

81	 If the Client does not keep to the time limits stipulated in these terms and 	 	
	 conditions, we will consider ourselves unable to proceed with the claim, 	 	
	 in which case:

a) our obligations to the Client and their Attorney will cease; but	 	
b) if we have undertaken to pay an Attorney’s fees, we will still pay 	 	
	 those fees up to the date of cessation;	 	 	 	
c) the Client will have to pay us the Full Commission immediately; and	
d) the provisions under the heading OBSTRUCTION above will apply.	

82	 We warrant that we will undertake the services which we provide with reason	 	
	 able care and skill and in accordance with good industry practices. We do not 		
	 guarantee that the results of our research will be error-free or complete.	

83	 Nothing in these terms limits any liability for death or personal injury caused 	
	 by negligence, fraud or fraudulent misrepresentation, or any liability that 	
	 cannot legally be limited.	

84	 Subject to paragraph 84, we will not be liable to you, whether in contract, tort 	 	
	 (including negligence), for breach of statutory duty or otherwise, arising under 	
	 or in connection with this agreement for any loss arising as a result of:	
	 	 a)	 our complying with our legal and regulatory duties, such as delays 	 	
	 	 	 or disclosures arising in the context of compliance with anti-money 	 	
	 	 	 laundering or crime prevention legislation;	 	 	
	 	 b)	errors or defects in third party services instructed by us on your behalf 	
	 	 	 or used by us in the provision of services to you, provided we use 	 	
	 	 	 reasonable skill and care in selecting and appointing those third parties;	 	
	 	 c) 	factor or circumstances beyond our reasonable control;	
	 	 d) 	loss or damage caused by email use, provided we have taken reasonable 	
	 	 	 security measures; 	
	 	 e)	 failure of any bank; or	
	 	 f)	 by any act or omission of you, your agents, subcontractors, consultants, 		
	 	 	 employees, or any connected parties.	

85	 In any event, our liability to you is limited to the amount of charges/fees 	 	
	 invoiced and paid by you excluding VAT and disbursements.	

86	 We will use our reasonable endeavours to complete our research within any 	 	
	 agreed timescales but such timescales are not guaranteed and we reserve 	
	 the right to extend such timescales where reasonably necessary. 	

87	 Services are provided by our staff for and on behalf of Treethorpe Limited. 	
	 Our staff do not assume any personal responsibility to the clients in relation 	
	 to work carried out under these terms and any personal liability of any member 	
	 of staff is therefore excluded. Any claims made must be brought against 	 	
	 Treethorpe Limited.	
	
	 You agree not to bring any claim (including in negligence) against any employee 	
	 or member of our staff including principals (that is members) as individuals 	
	 in their personal capacity in connection with any loss or damage suffered in 	
	 connection with our services. If you do bring a claim against any of our staff, 		
	 they can rely on our agreement, including its limitations of liability.	
	
INFORMATION HELD BY US 

88	 We may retain information about the Client after the case is concluded, 	 	
	 or if the offer of our service is declined or is not completed for any reason, 	 	
	 for as long as is permitted or required for legal, regulatory, fraud prevention, 	 	
	 financial crime or any legitimate business purpose.	

89	 Unless the Client tells us otherwise, we will normally destroy all hard copies 	 	
	 of correspondences and other documentation that we hold, when more than 		
	 12 months old. Digital copies will be retained for a further 6 years at a minimum. 		
	 If the Client wishes to retain any documents relating to the case, they must 	 	
	 therefore submit a request in writing within this time.	 	 	

90	 In the event of non-payment of our Success Fee for services rendered, we 	 	
	 may exercise a particular right of lien over the documents and records in our 	 	
	 possession and withhold them until such time as full payment has been received.	

91	 Unless the Client instructs us otherwise we may, where appropriate, 	 	
	 communicate with the Client and with third parties via email or by other 	 	
	 electronic means. The recipient is responsible for virus checking emails 	 	
	 and attachments. The Client acknowledges that electronic communications 	 	
	 are not necessarily secure.	 	 	 	 	
	

TAXATION AND LAW 

92	 SALES TAX: in some countries, Treethorpe and/or its agents are obliged by 	 	
	 law to add some form of sales tax to the agreed fees (e.g. Value Added Tax 	 	
	 in the UK). We have no control over taxes and governments can vary them 	 	
	 from time to time. Any such tax liability arising on our Fee will be deducted 	 	
	 from the Client’s share of the proceeds of a case. The only exception to this 	 	
	 is when the client shows acceptable evidence of existing proof of title for 	 	
	 a capital asset such that Treethorpe’s fee is equal to Past Recoverable 	 	
	 Earnings; in such cases, any VAT or similar sales tax is paid by Treethorpe 	 	
	 out of the Success Fee.	

93	 OTHER TAXES: responsibility for calculating, declaring and paying any other 	 	
	 taxes (e.g. income, estate, inheritance or capital gains taxes) lies with the 	
	 Client. They must make their own enquiries about any tax liability that may 	
	 arise, and settle any tax bills from their own resources.	 	 	
	
94	 JURISDICTION: These conditions are to be construed and applied in 	
	 accordance with the laws of England and the parties submit to the exclusive 	
	 jurisdiction of the courts of England.	

95	 MONEY LAUNDERING LEGISLATION: It is the policy of Treethorpe 	 	
	 to maintain procedures that comply with the Money Laundering Regulations 	 	
	 2007. The Client authorises us to process and disclose the information that 	 	
	 is provided by the Client or that we obtain from third parties for the purposes 		
	 of detecting and preventing crime, including without limitation fraud, money 	 	
	 laundering and other financial crimes. 	

96	 DATA PROTECTION: Treethorpe complies with the provisions of the Data 	 	
	 Protection Act 2018 when processing personal data about the Client and 	 	
	 any other individuals involved in the case.	

97 	 COMPLAINTS: If you have any cause for any complaint about any part of 	
	 our Service to you, please write to us at our head office address mentioned 	
	 below or on email enquries@treethorpe.com
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ABOUT THIS DOCUMENT 
1	 �This Document explains Treethorpe’s procedures and our general contractual 	

terms and conditions, which are incorporated into each of our service contracts.	

2	 If you enter into a contract with us then you are deemed to have accepted these	
	 Terms and Conditions.	

3	 We reserve the right to alter these Terms and Conditions without prior warning. 
 
DEFINITIONS of words and phrases used in this document and 		
accompanying service contracts 

4	 ‘We’, ‘Us’, ‘Our’, and ‘Treethorpe’ refers to the company Treethorpe Limited, 	
	 and/or any third party contractually retained by Treethorpe Limited in the 	
	 rendering of the service.	 	 	 	 	

5	 ‘The Client’ or ‘the Clients’ mean the person or persons named as ‘the Client’ 	
	 in the accompanying service contract. If the Client’s right to the Property is as a	
	 trustee, nominee, agent or representative, then they also mean the beneficiaries	
	 or principals whom they represent.	

6	 ‘Service Contract’ means the Fee Agreement and/or Letter of Engagement 	 	
	 accompanying this document.	

7	 ‘Service’ means any service that we supply to you under the Service Contract.	

8	 ‘Custodian’ means a third party who has custody or control of the Property 	 	
	 or of a register defining its ownership.	

9	 ‘Attorney’ means the person or entity whom Treethorpe or the client 	 	
	 has appointed to act as an agent under a Power of Attorney or other 	 	
	 similar document of authority.	 	 	 	 	

10	 ‘The Agreement Date’ means the date on which the service contract 	 	
	 is signed or, if it is signed by the necessary parties on different dates, 	 	
	 on the later or last date of signing.	

11	 ‘Fee’, ‘Commission’, ‘Commission Fee’ ‘Success Fee’ ‘Estate Administration 	
	 Fee’ and ‘Finder’s Fee’ mean the commission fees payable to Treethorpe under 	
	 the relevant accompanying service contract.	

12	 ‘Full Commission’ means the maximum commission payable by the Client 	 	
	 to us under the accompanying service contract, based on (i) an open market 	 	
	 valuation of the Property as at the Date of Disclosure, plus (ii) the actual	 	
	 Recoverable Past Earnings available (if any) to be claimed as evidenced 	 	
	 by documentation or calculated as stipulated under the heading 	 	
	 ‘Obstruction’ below (if applicable).	

13	 ‘Letter of Disclosure’ means the letter in which we release any information 	
	 to the Client in order to identify the Property, Beneficiary and/or 	
	 (if applicable) the Custodian.	

14	 ‘Disclosure Date’ and ‘Date of Disclosure’ mean the date on which we 	 	
	 release the Letter of Disclosure or any information to the Client in order 	 	
	 to identify the Property, Beneficiary and/or (if applicable) the Custodian.	

15	 ‘Obstruction’ means the client not responding to correspondences 	 	
	 or complying with reasonable request. This is further explained below.	 	

16	 ‘Property’ and ‘Entitlement’ mean any real (immoveable) or personal 	 	
	 (moveable) property including money, assets, entitlements, inheritances 	 	
	 or rights of any sort, including the possible right of the Client to require 	 	
	 a Custodian to release or restore all or part of the Property or its monetary 	 	
	 equivalent to the Client. They are further explained below.	

17	 ‘Unclaimed’ or ‘Unclaimed Property’ means (property) believed to be 	 	
	 forgotten, lost, dormant or otherwise not presently known to the Client.	 	

18	 ‘Income’ and ‘Earnings’ mean any money, entitlement or value (other than 	 	
	 the capital value of the Property) that comes from the Property (regularly 	
	 or irregularly) such as rent, interest, dividends and so on. 	 	 	

19	 ‘Past Recoverable Income’ or ‘Past Earnings’ mean all Income due or available 	 	
	 from the Property prior to the Date of Disclosure.	

20	 ‘Future Income’ means all Income due from the Property after any Date of Disclosure.	

21	 ‘Disbursements’ means everything that has to be spent incidentally to recover 	
	 the Property, including (but not limited to) court and other official fees, insurance 	
	 premiums, indemnity fees, administration fees charged by custodians and finance 	
	 charges. It does not mean administrative costs borne by Treethorpe such as for 	
	 research time or materials, postage, telephone calls, subsistence, stationery 	 	
	 or the sending of letters.	

22	 ‘Estate Administration Fee’ means the fee applied for the services carried out 	
	 in accordance with our Service Agreement with the PR, to assist with fulfilment	
	 of the Personal Representative’s duties, including obtaining grant of probate, 	
	 collecting assets, identifying beneficiaries, paying liabilities of the estate and 	 	
	 administering the estate.	

23	 ‘Cases Manager’ means the officer(s) of the company responsible for your case.	

24	 ‘Personal Representative’ or ‘PR’ means the individual(s) or entity(ies) that are 	
	 legally in a position to administer a deceased estate and references to Personal	
	 Representative shall include Executor(s) or Administrator(s), or possibly 	 	
	 Beneficiary(ies) and vice versa.	

25	 ‘Intestacy’ and ‘Rules of Intestacy’ mean the law that determines who is entitled 	
	 to the property of a deceased individual, in part or in full (when there is no 	
	 valid/proven will).	

26	 ‘Heirs’ and ‘Beneficiaries’ mean the individual(s) or entity(ies) beneficially 	 	
	 entitled to a share of the estate of a deceased individual, either by Will or Intestacy.	

27	 ‘Estate’ means the assets, liabilities and other entitlements, which belonged 	 	
	 to a deceased individual.	 	 	 	 	

28	 ‘Authority Documents’ means the documents required for us to represent you 	
	 and act on your behalf, normally in the form of a Power of Attorney, Letter of 	
	 Authority and/or Letters of Authorisation. Other authorisations and due 	
	 diligences may be required from you to progress each case.	

29	 ‘Approved Lawyer’ refers to a practicing Solicitor or Barrister instructed 	 	
	 with the agreement and knowledge of all parties connected to the case.	 	

30	 ‘Prior Knowledge’ means a demonstrable awareness of the Property 	 	
	 as identified in the Letter of Disclosure prior to the Date of Disclosure.	 	
	
YOUR UNDERTAKINGS & WARRANTIES 
31	 The PR warrants that they have the authority to instruct us to provide the 	
	 requested Service and to pay our fees. In the event that they have no such 	
	 authority, they hereby agree that by instructing us to carry out the requested 	
	 Service they will nevertheless pay our fee even if they do not receive funds 	
	 	to do so (should a fee become payable).	

32	 When we provide a Service under the Service Agreement you must:-	
	 	 a) provide us with all the information known by you, the known family, 	
	 	 	 any other genealogist, or any other person regarding the family of 	
	 	 	 the deceased, or regarding the beneficiary we are trying to locate;	
	 	 b)	provide us with all details of any research previously carried out by 	
	 	 	 you, the known family, any other genealogist or any other person; and	
	 	 c)	 inform us as soon as any known or unknown beneficiary contacts you, 	
	 	 	 members of the family that are already known, any other genealogist 	
	 	 	 or any other person.	

33 	 When we provide a Service, you undertake to provide us with all necessary 	
	 information for us to perform the Service and warrant that the information 	
	 so provided is correct.	
	
SUCCESS FEE						    
NO COMMISSION WITHOUT SUCCESS 
34	 If we have discovered and brought the Client information about an entitlement/	
	 property, but for any reason our information fails to establish a valid claim for 	
	 the Client (for example, if there has been a mistake in identity, or any important 	
	 part of Treethorpe’s research information turns out to be wrong), then no Success 	
	 Fee is payable at all. Provided that the Client has kept to all the time limits and	
	 done everything required under the accompanying service contract, the Client 	
	 has no obligation to us and we have no obligation to them.	
	
CLAIMS OF PRIOR KNOWLEDGE 
35	 If we have discovered and brought the Client information about an entitlement/		
	 property, but the Client can prove that they were already fully aware of the 	
	 Entitlement, Earnings or Past Recoverable Earnings before the date the Client 	 	
	 signed the service contract, by evidencing:

a) pre-existing proof of title not more than 20 years old; and 	
	 separately, with respect to unclaimed Past Recoverable Earnings:	
b) relevant correspondence with the Custodian from any time during 	
	 the three years immediately before the Agreement Date;	
	 then no Success Fee whatsoever is payable.	

36	 Any claim of Prior Knowledge must be submitted with supporting documentation	
	 as detailed above within 30 days following the Date of Disclosure, otherwise the	
	 Success Fee will be payable in full.	

37	 If our information is correct and can facilitate a successful claim on the Property 	
	 or unpaid Past Earnings, then the Success Fee stipulated in the accompanying 	
	 service contract will be payable in full.	 	 	 	

38	 The date when the Success Fee is payable is 30 days after the Date of Disclosure.	

39	 If we disclose the information and the Client chooses to make the claim 	 	
	 independently, the Client must pay us the Full Commission 30 days after the 	 	
	 Date of Disclosure, whether or not the Client has completed the claim by then.	

40	 If we are recovering the entitlement/property for, or if we disclose the 	 	

	 information to, the Client directly but within 30 days the Client requests 	 	
	 that we handle the claim, the Success Fee will be payable out of the 	
	 proceeds of the claim with the Full Commission updated with the final 	
	 property values, if and where applicable.	

41	 If at any point after disclosure the Client instructs Treethorpe to delay 	
	 the sale of any Property or elects to pay our Fee out of other funds, Full 	
	 Commission becomes payable immediately upon receiving the instructions.	
	
INCIDENTAL COSTS and DISBURSEMENTS 
42	 If Treethorpe is obliged to pay any Disbursements charged by third parties, 	 	
	 they will be deducted from the proceeds of the Property at cost in addition 	 	
	 to the Success Fee.	 	 	 	 	 	

43	 If the Client decides to administer the claim independently they will be liable 	 	
	 for all Disbursements as they arise.	

44	 We reserve the right to arrange comfort policies for Missing Beneficiary 	 	
	 Indemnity insurance and Missing Will insurance where deemed appropriate 	 	
	 in protecting the interests of all parties associated with the case.	
	
OUR SERVICE TO THE PR	

45  	 In addition to our services to the beneficiaries, we may provide our professional 	
	 service to the PR of the Estate in accordance with our Service Agreement, to 	 	
	 assist with fulfilling the duties of the PR in the administration of the Estate.	

46	 An Estate Administration Fee will be payable out of the gross estate for 	
	 carrying out the Service detailed in the Service Agreement with the PR 	
	 and such fee shall be agreed upon with the PR beforehand.	

47	 The Estate Administration Fee will be construed as a testamentary and 	
	 administration expense payable out of the Estate.	
	
REUNIFICATION WITH KNOWN ENTITLEMENTS	
48	 Some clients may already be fully aware that they have an entitlement 	 	
	 to a particular asset or property, with a particular custodian, but anticipate 	 	
	 or have experienced difficulties in making an entitlement claim. In 	
	 circumstances such as these, Treethorpe’s services may be retained 	
	 to help the client make a successful entitlement claim.	
	
	 In such cases, details of the assets or property in question will be communicated 	
	 at the start of the engagement, and declared in the ‘Exclusions’ panel on the 	 	
	 service contract, with an accompanying note that states: “these assets 	 	
	 and/or property are to be treated as being ’unclaimed’ as defined in the 	 	
	 Treethorpe terms and conditions document”. 	 	 	 	

49	 As a result, the provisions in these terms and conditions concerning 	
	 pre-existing proof of title or relevant correspondence with the Custodian, 	
	 will not apply to these particular assets and property that the Client has 	 	
	 asked us to help recover, and our Fee will be payable in full if we are 	
	 successful in all cases.	

50	 The Client agrees to provide us at the earliest opportunity (and within	
	 30 days) with copies of all relevant documentation or information that 	
	 they hold, or which comes into their possession, concerning the assets 	
	 or property so as to help us provide our service.	 	 	 	
	
TERMINATION 
51	 The Client may have the right under The Consumer Contracts (Information, 	 	
	 Cancellation and Additional Charges) Regulations 2013 to cancel the service 	 	
	 contract by written notification within 14 days. Independent legal advice 	 	
	 is recommended before entering into a service contract.	 	 	

52	 Without prejudice to any other rights and remedies which we may have	
	 against the Client, we may by notice in writing end this agreement, or wholly	
	 or partly suspend the services if the Client is in breach of these conditions, 	
	 or if the Client fails to provide the instructions and information we require 	
	 to carry out our services. 	

53	 In the event of termination or service suspension, whether under paragraph 	 	
	 51 or 52, the Client will be liable to pay for any services provided up to and 	 	
	 including the date of termination or suspension at our current hourly rates.		
	 In addition:	

a) we will notify any Attorney and settle their account up to the date 	
	 of termination; and
b) if the Client wishes to pursue the claim, or the tracing, independently, 	
	 we will hand over all relevant papers and correspondence to the Client 		
	 provided full payment under the service contract has been settled; and	
c) the Client will not owe us any further fees thereafter.	

54	 We reserve the right to suspend or to cancel the provision of the services 	 	
	 under these conditions (without liability to the Client) if we are prevented 	 	

	 from or delayed from carrying out our business due to circumstances 	 	
	 beyond our reasonable control.	
	
INDEPENDENT CLAIMS MADE AFTER DATE OF AGREEMENT 		
where Treethorpe has identified unclaimed property	
55	 If, after signing the accompanying service contract with Treethorpe, the 	 	
	 Client takes independent steps (whether directly or through anybody else)	  	
	 to contact the Custodian or to claim or accept the Property, prior to or 	 	
	 subsequent to Treethorpe issuing the Letter of Disclosure, without our 	 	
	 mediation and/or consent, then the Client must pay the Success Fee to 	 	
	 us in full immediately as per the stipulations detailed under OBSTRUCTION. 	
	
OBSTRUCTION 
56	 If, once the accompanying service contract has been signed, we are unable 	 	
	 to move the case forward due to the Client not complying with reasonable 	 	
	 requests and/or not responding to our correspondences, we are entitled 	 	
	 to terminate the engagement with the Client and to claim our full Success 	 	
	 Fee including any disbursement costs incurred, calculated by us based 	 	
	 on the total value we believe the case to be worth.	

57	 If no instructions are received from the client within 30 days of the 	 	
	 date of the Letter of Disclosure then Obstruction will be deemed 	 	
	 to have taken place and the full Success Fee including disbursements 	 	
	 will become payable immediately.	 	 	 	 	

58	 If we have identified unclaimed property and we cannot calculate the 	 	
	 commission due on any Past Recoverable Income because the Client will 	 	
	 not provide the necessary information or authorise Treethorpe to obtain it, 	 	
	 then the Earnings will be calculated based on historical public information 	 	
	 and we will be entitled to calculate the Success Fee accordingly. 	

59	 If the Client decides to handle the claim independently (so that we have 	 	
	 no control over its speed or progress) then:

a) provided that our information and research are correct and the 	
	 Client is entitled to claim the Property, in full or in part, the Client 	
	 must pay our Success Fee even if they do not pursue the entitlement;	 	
b) if the Client intends to argue that we are not entitled to any Success 	 	
	 Fee or only to a reduced fee (because, for example, our information 	 	
	 was wrong or the client had Prior Knowledge of the entitlement), 	
	 the Client must do so in writing within 30 days of the Disclosure 	
	 Date. Upon receipt of this correspondence we will examine the 	
	 facts of the case and respond in writing;	 	
c) the Client will be responsible for any expenses incurred in pursuing 	 	
	 any claim independently, whatever they are, and including for 	 	
	 example certified proof of identity, indemnities, translations, 	 	
	 and any associated legal costs;	 	 	
d) the Client must pay our Fee immediately.	

60	 If the Client passes the claim procedure back to us they will have 	
	 to give us written authorities to make whatever enquiries, requests 	
	 and applications are necessary to claim the Property on their behalf, 	
	 to sell it or otherwise realise its value, to recover its unpaid Past 	 	 	
	 Recoverable Income and to distribute the proceeds in accordance 	 	
	 with the terms of the accompanying service contract.	
	
CONFIDENTIALITY and DISCLOSURE 
61	 Personal information including names, addresses, and/or contact details 	 	
	 located by Treethorpe are disclosed to the PR(s) in strict confidence. These 	 	
	 are subject to Data Protection law and should not be divulged or copied to 	
	 any other person or company without obtaining prior consent from the 	 	
	 person(s) in question.	

62	 Where this personal information is provided, you warrant not to release 	
	 such information to any beneficiary of an estate or any third party except 	
	 in so far as necessary to perform your obligations and duties as a Personal 	
	 Representative or Executor of an estate or without first obtaining the 	
	 consent of the party who’s information is being disclosed.	

63	 Where an Attorney is appointed to act for the Client (whether by Treethorpe	
	 or independently) the Client and the Attorney must disclose to Treethorpe 	
	 any known past or present information or correspondence concerning the 	
	 case, whether with a Custodian or any other party.	

64	 To make progress with the case, we may have to disclose particular 	 	
	 information about the case to the Client’s Attorney in confidence 	 	
	 (for example, names of other people who are entitled to share in the 	 	
	 Property but who have not been traced yet; or specific details about 	 	
	 the Property itself.) The Client agrees that they will not require their 	 	
	 Attorney to disclose to them (or to anybody else) any information 	 	
	 that we have given to him or her in confidence.	

65	 We may, without any liability, disclose or permit the disclosure of any 	 	


